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It is certified that error appears in the above- identified patent and that said Letters Patent is hereby corrected as shown below: 


In the claims: 

col. 16, line 37 replace "services." with —services; 

wherein the services include at least two services selected from a group consisting of a hypertext 
transfer protocol (HTTP) session, an electronic mail session, a multimedia streaming session, a voice 
over Internet Protocol (IP) session, a data communication session, an instant messaging session, 
a peer-to-peer network application session, a file transfer protocol (FTP) session, and a telnet session; 

wherein the data is collected utilizing an enhancement procedure defined utilizing a graphical user 
interface by: 

listing a plurality of available functions to be applied in real-time prior to end-user reporting, 
allowing a user to choose at least one of a plurality of fields, and 

allowing the user to choose at least one of the listed functions to be applied to the chosen 
field in real-time prior to the end-user reporting.-; 

col. 18, line 28 remove --, wherein the services are selected from the group consisting of an hypertext 
transfer protocol (HTTP) session, electronic mail session, a multimedia streaming session, and voice 
over Internet Protocol (IP) session- after "services"; 

col. 18, line 43 replace "System." with -System; 

wherein the services include a hypertext transfer protocol (HTTP) session, an electronic mail session, 
a multimedia streaming session, a voice over Internet Protocol (IP) session, a data communication 
session, an instant messaging session, a peer-to-peer network application session, a file transfer 
protocol (FTP) session, and a telnet session; 

wherein the data is collected utilizing an enhancement procedure defined utilizing a graphical user 
interface by: 

listing a plurality of available functions to be applied in real-time prior to end-user reporting, 
allowing a user to choose at least one of a plurality of fields, and 

allowing the user to choose at least one of the listed functions to be applied to the chosen 
field in real-time prior to the end-user reporting.--. 
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